
Applicant's Bill Of Rights for Assistance  
with Applying for Veterans Benefits 

 
 
Name of Care Provider:  (your care provider's name goes here) 
 
Care provider provides referrals to or sponsors individuals or organizations that provide 
assistance with applying for veterans benefits.  Care provider assures you as the applicant that 
referrals or sponsorship are only for individuals or organizations that are compliant with federal 
law governing claim representation for veterans under Title 38 CFR.  Care provider only 
provides referrals or sponsorship to you for individuals or organizations that follow the following 
federal rules and guidelines. 
 

1. Any individual assisting you with a claim for veterans benefits must be accredited with 
the Department of Veterans Affairs in compliance with federal law.  Accreditation is 
comparable to being licensed.  The individual must provide proof of accreditation when 
asked.  This proof cannot be a letter from VA.  Proof of accreditation is found on the 
Department of Veterans Affairs website in the form of a continually updated list of 
accredited individuals.  www.accreditlist.com 

 
2. Any individual assisting you with a claim and acting on behalf of an accredited attorney 

can only be a paralegal of the law firm, a law student or intern with the law firm or 
another attorney with the law firm.  No other individual can act on behalf of an accredited 
attorney.  In addition, you as the applicant, must sign a consent letter agreeing to working 
with these employees or partners of an accredited attorney and this consent letter must be 
submitted with the application. 

 
3. Any accredited individual assisting you with an application for veterans benefits must 

have received training to understand all veterans benefits.  This individual should be 
competent, ethical and trustworthy and provide efficient and reliable service to all veteran 
applicants or surviving spouses. 

 
4. Any accredited individual assisting you with a claim for veterans benefits is prohibited by 

law to charge a fee for that assistance.  In addition, the accredited individual cannot 
require the purchase of any product or services from you as the applicant in return for 
filing an application.  This is simply a disguised fee. 

 
5. In some cases a third party -- such as a government organization or a nonprofit group -- 

that has no financial interest in the outcome of a claim for veterans benefits may pay an 
accredited individual to assist you with an application for benefits.  The accredited 
individual must submit a statement with the application attesting that the third-party that 
paid the fee had no financial interest in the outcome of the claim in any form.  That 
statement along with a fee agreement for the services must be filed with the Office of 
General Counsel within 30 days after application for veterans benefits has been made.  
Anyone not following this procedure is out of compliance with federal law.  You should 
not be a part of any sham arrangement that pretends to comply with this third-party 
exemption. 



 
6. A fee may be charged for legitimate planning, advice or services not related to the actual 

filing of a claim for veterans benefits.  In some cases, you as the applicant may need 
additional advice or this additional service to solve problems associated with long term 
care.  In other cases, the process of applying for benefits may result in penalties or loss of 
benefits from other government programs.  Planning advice or services may be crucial for 
dovetailing these other benefits.  The accredited individual assisting with a claim cannot 
require the purchase of these additional services, advice or planning as a prerequisite for 
filing an application for veterans benefits.  You as the applicant have the right to refuse 
such services and still receive assistance with an application for veterans benefits. 

 
7. Any fees or services or products that are not associated with assisting for an application 

for veterans benefits, should priced reasonably.  Exorbitant fees or unreasonably priced 
services or exorbitant product commissions or sales rewards cannot be justified.  The 
direct or indirect cost of these services must be compatible with like services offered in 
the community.  States and counties are putting in place laws pertaining to this issue of 
abusive and unreasonable fee practices pertaining to veterans benefits.  Unreasonable fees 
or unreasonably priced services or products should be reported to the SVSA at 
www.Seniorvets.org. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


